
MINUTES OF THE ST. BERNARD HOSPITAL SERVICE DISTRICT MEETING 
HELD ON Tuesday, April 8, 2014 AT SEVEN O’CLOCK (7:00) P.M. IN 
THE COUNCIL CHAMBERS  OF ST BERNARD PARISH GOVERNMENT 
BUILDING, LOCATED AT 8201 WEST JUDGE PEREZ DRIVE, 
CHALMETTE, LOUISIANA. 

The St. Bernard Parish Hospital Service District met on Tuesday, April 8, 
2014 in the Council Chambers of St. Bernard Parish Government Complex 
pursuant to notice given to each member and posted in the manner required by 
law. 
 
The Chairman, Mr. Jim DiFatta, convened the meeting at 7:30 p.m. and 
continued with calling the roll. 
 

There were PRESENT: Mr. Jim DiFatta (Chairman), Mr. Andrew Becker, Mr. 
Wayne Landry, Mr. Andrew Sercovich 

There were ABSENT: Mr.  John Gray 

Mr. Landry delivered the invocation, and Mr. Sercovich led the Pledge of 
Allegiance. 

 

#1  On motion of Mr. Sercovich, moved by Mr. Landry, it was moved to 
approve the minutes of the March 11, 2014 HSD Meeting.   

There was no discussion. 
 
The above and foregoing having been submitted to a vote, the vote thereupon 
resulted as follows: 

 
YEAS:  Becker, Landry, Sercovich 
 
NAYS: NONE 
 
ABSENT: Gray 
 
The Chairman, Mr. DiFatta, cast his vote as YEA. 
 

 And the motion was declared adopted on this, the 8th day of April, 
2014. 
 
  
 



#2 Recognize the Public 

 

Kathie Acosta, 2204 Montisque St., came to speak about two hospital 
employees who she believes violated hospital policies, HIPAA Laws, and Federal 
Bullying Laws.  Ms. Acosta stated the two hospital employees posted very rude 
and vulgar comments on her Facebook page on Saturday, April 5, 2014.  Ms. 
Acosta stated that the rude comments began after she posted a comment 
regarding the stealing of the signs by hospital employees.  Ms. Acosta states 
that her rights were violated when the hospital employee made comments 
referring to medical procedures and “a psych evaluation”.  Ms. Acosta also 
informed the board that one of the employees had used the “N” word on a 
social media site.  

The Chairman, Mr. DiFatta, publically apologized to Mrs. Acosta for the actions 
of the two employees and stated that the board does not condone that type of 
behavior.  Mr. DiFatta stated that the board will be doing further investigations 
and plan to implement the correct consequences.   

Mr. Becker publically apologized for the comments that were posted on Ms. 
Acosta’s Facebook page, and stated that he is both disappointed and concerned 
from the details he is hearing concerning this incident. Mr. Becker stated that as 
a board member, he would recommend to begin a full investigation on this 
matter and consult with the Human Resource Director and legal team.  

Mr. Landry stated that he found out about the incident concerning the 
comments on Sunday night, April 6, 2014.  On Monday morning, April 7, 2014, 
he instructed the Human Resources Director to remind all of the employees 
about the Social Media Policy implemented by the hospital. Mr. Landry felt that 
their hospital policy had been violated.  Mr. Landry stated that Ms. Acosta 
showed some of the Board members literature on her phone prior to the 
meeting which would likely change the outcome of the actions taken against the 
employee depending on the evidence provided. Mr. Landry stated that the use 
of racial slurs is not tolerated and employees who had used racial slurs in the 
past have been fired.   

Ms. Acosta informed the board that she teaches at a predominantly all African 
American school, and the children were very upset when they saw the term 
used.   

The Chairman, Mr. DiFatta, stated that he has been notified of the disciplinary 
actions that have been taken against the employees, and he is very pleased 
with the actions.   

Remi DaMatteo, 8212 Sara Lane, stated the parish will be watching on how the 
situation will be handled.  



Mr. Sercovich, apologized for the statements that were made on Ms. Acosta’s 
Facebook page. Mr. Sercovich wished to see the evidence that was on Ms. 
Acosta’s phone.  The Chairman, Mr. DiFatta, allowed a brief recess for Mr. 
Sercovich to view Ms. Acosta’s phone.   

#3 On motion of Mr. Sercovich, seconded by Mr. Becker, it was moved to 
receive update from CEO. 

Mr. Landry stated that the hospital has received its final payment of Capital 
Outlay money.  Mr. Landry stated that he wants to discuss a grievance policy 
change which will occur later on the agenda.   

 

#4 On motion of Mr. Landry, seconded by Mr. Sercovich, it was moved to 
approve a resolution to delegate the responsibility of the grievance procedure 
to the grievance committee. 

On motion of Becker, Seconded by Landry, it was moved to amend the agenda 
to delegate the responsibility of the grievance procedure which will be 
conducted by a committee which will be comprised of the Patient Advocate, 
Human Resources Director, and Chief Nursing Officer electively with also 
providing the CEO with the ability to consult with the legal counsel on matters 
that come before the grievance committee that possibly violate HIPPA laws and 
the hospital’s Bylaws.  

The above and foregoing having been submitted to a roll call vote, the roll call 
vote thereupon resulted as follows: 

 
YEAS:  Becker, Landry, Sercovich 
 
NAYS: NONE 
 
ABSENT: Gray 
 
The Chairman, Mr. DiFatta, cast his vote as YEA. 
 

 And the motion was declared amended on this, the 8th day of April, 
2014.  

Amended Agenda:  

1) On motion of Becker, Seconded by Landry, it was moved to amend the 
agenda to delegate the responsibility of the grievance procedure a 
grievance procedure will be conducted by a committee which will be 
comprised of the Patient Advocate, Human Resources Director, and Chief 



Nursing Officer, electively with also providing the CEO with the ability to 
consult with the legal counsel on matters that come before the grievance 
committee that possibly violate HIPPA laws and the hospital’s Bylaws. 

Mr. Landry stated that according to current grievance policy, one person 
handles all of the grievances.  Mr. Landry stated that he believes it would be 
best to establish a committee that would contain the patient advocate, Human 
Resources Director, and Chief Nursing Officer.  Mr. Landry stated that the 
Patient Advocate fights for the patient’s rights, and the Human resources 
director knows the policies and can take action against any employees if 
necessary. 

Mr. Becker stated that he believes this is a very good committee to establish. 
Mr. Becker stated that this new policy should be placed in the bylaws.  Mr. 
Becker stated that he recommends that the CEO should have authority to 
engage the legal team in cases where there may be a HIPAA violation or such.  

The Chairman, Mr. DiFatta, stated the he also believes that establishing a 
grievance committee would be best.  Mr. DiFatta stated that he believes it is 
not best for only one employee to deal with the grievances.   

The above and foregoing having been submitted to a roll call vote, the roll call 
vote thereupon resulted as follows: 

 
YEAS:  Becker, Landry, Sercovich 
 
NAYS: NONE 
 
ABSENT: Gray 
 
The Chairman, Mr. DiFatta, cast his vote as YEA. 
 

 And the motion was declared adopted on this, the 8th day of April, 
2014.  

 

 

#5 On motion of Mr. Landry, Seconded by Mr. Becker, it was moved to receive 
quarterly data from the following committees: 

  A. Quality Committee 
  B. Infection Control Committee 
  C. Pharmacy Committee 
  D. Safety Committee 
  E. Utilization Committee 



 
Mr. Landry stated that the hospital’s infection control director, Karen Barrios, 
will be presenting the data. 
 
Ms. Barrios presented the Press Ganey data from quality.  She informed the 
board and the public that this data reflected the patients’ opinions on the 
hospital. Ms. Barrios stated that the green arrows on the reports indicate the 
areas that have made improvements and the red arrows indicate the areas that 
need improvement.  MS. Barrios stated that there have been glitches in the I-
CHARTS system which is making it hard for the data to be collected.  Ms. 
Barrios continued to briefly go over the remainder of the quality data. 
 
Mr. DiFatta stated that the time period for the data collected was in the first, 
second, and third quarters of 2013. 
 
Ms. Barrios replied to Mr. DiFatta’s comment by stating the data results will 
always be two quarters behind as that is the national average. 
 
Mr. Landry stated that the information will be distributed to regulatory 
agencies.  Mr. Landry stated that if the hospital does not perform well on these 
areas, it could affect reimbursement.  
 
Ms. Barrios discussed the infection control data by stating that the hospital has 
an excellent report due to other hospital’s nationally.   
 
Mr. Landry thanked Ms. Barrios on maintaining an excellent data report with 
infection control.   
 
Mr. Landry briefly reviewed and discussed the Pharmacy committee data, Safety 
Committee Data, and Utilization Data.  Mr. Landry commented further on the 
Safety Data by saying that the hospital is working on ways to reduce the risk of 
falls.   
 
 

  
#6 On motion of Mr. Landry, seconded by Mr. Becker, it was moved to approve 
the minutes of the March 20, 2014 Medical Executive Committee Meeting. 

Mr. Landry stated that the Section 4 of the  MEC minutes needs to be tabled 
and the board can approve the rest.  Mr. Landry stated that the MEC had voted 
to remove Lovenox from the forms.  Mr. Landry stated that he is concerned to 
remove Lovenox from the forms as it is a Core Measure.  Mr. Landry wants the 
opportunity to meet with the MEC physicians. 
 



The Chairman, Mr. DiFatta, stated the HSD Board will table section IV of the MEC 
minutes but vote to approve the rest. 

 
The above and foregoing having been submitted to a roll call vote, the roll call 
vote thereupon resulted as follows: 

 
YEAS:  Becker, Landry, Sercovich 
 
NAYS: NONE 
 
ABSENT: Gray 
 
The Chairman, Mr. DiFatta, cast his vote as YEA. 
 

 And the motion was declared adopted on this, the 8th day of April, 
2014.  

 
 

#7 On motion of Landry, seconded by Becker, it was moved to	  declare CT 
trailer as surplus and to authorize it to be sold via sealed bids.  

Mr. Landry stated that the CT trailer was acquired from the clinic that was 
previously located where the hospital currently is. The CT trailer was used to 
house the CT Machine, but since the hospital has been built, there is no need for 
the CT trailer any longer. Mr. Landry wishes to claim it as a surplus to have the 
ability to auction it as a sealed bid.   

 
The Chairman, Mr. DiFatta, stated that the hospital has its own CT Machines 
which are located in the hospital.   

The above and foregoing having been submitted to a vote, the vote thereupon 
resulted as follows: 

 
YEAS:  Becker, Landry, Sercovich 
 
NAYS: NONE 
 
ABSENT: Gray 
 
The Chairman, Mr. DiFatta, cast his vote as YEA. 
 



 And the motion was declared adopted on this, the 8th day of April, 
2014. 
 
#8 On motion of Mr. Sercovich, seconded by Mr. Landry, it was moved to 
approve the following invoices from Honeywell ACS Building Solutions: 

Vendor Name Description of item/service Invoice # Invoice Amount 
Equipment/IT Approval Requests 

  Honeywell  ACS 
Building Solutions 

St Bernard Hospital LV Core 
Systems App No 5 

 $       
84,150.00  

Honeywell  ACS 
Building Solutions 

St Bernard Hospital LV Core 
Systems App No 6 

 $       
57,354.58  

 
Mr. Landry suggested tabling these invoices and waiting to discuss them at the 
next workgroup meeting.   
 

Hearing no objection, The Chairman, Mr. DiFatta, declared that item be tabled. 

#9 On motion of Mr. Landry, seconded by Mr. Sercovich, it was moved to 
approve the credentialing of the following physicians as recommended by the 
MEC: 

                             DEPARTMENT OF MEDICINE  

INITIAL APPLICATIONS 

Aaron Dumont, MD- Neurosurgery- Telemedicine 

Ricky Medel, MD-Neurosurgery-Telemedicine 

Matthew McElveen, MD- Hematology/Oncology – Courtesy 

Jessica Borne, MD- Diagnostic Radiology/Neuroradiology 

Heather Strittmatter, MD- Diagnostic Radiology- Telemedicine 

Frederick Steinberg, MD- Diagnostic Radiology- Telemedicine 

Reappointments 

Martin Schoenberger, MD- Ophthalmology- Active 



Vernon Carriere, MD- Gastroenterology- Active 

Neel Gupta, MD- Radiology- Active 

Ali Reza, MD- Interventional Radiology- Active- with addition of privileges: 

Central venous line placement; 
Nasogastric intubation 
Paracentesis (abdominal) 
Peripheral arterial puncture 
Doppler studies (carotid) 

Allied Health: None 

Department of Surgery 
Initial Applications: None 
 
Reappointments 
David Millaud, DDS- Oral Maxillofacial Surgery- Active 
 
Allied Health 
Initial Applications 

Megan Hintz, RNFA- Sponsor: Scott Buhler, MD 

William Bishop, CSFA- Sponsor: Alain Cracco, MD 

Patricia Marse, CRNA- Sponsor: Vonni Serbin, MD 

Dane Rodriguez, CRNA- Sponsor: Vonni Serbin, MD 

Possibly: Bobette Dudley, CRNA- Sponsor: Vonni Serbin, MD 

Randy Lala, Surgical First Assistant- Sponsoring physician: Alain Cracco, 
MD 

Reappointments: None  

Mr. Landry stated that the Board is approving the physicians listed as 
telemedicine so that they can read and use telemedicine in the Emergency 
Department for stroke patients.  



 

The above and foregoing having been submitted to a vote, the vote thereupon 
resulted as follows: 

  
YEAS:  Becker, Landry, Sercovich 
 
NAYS: NONE 
 
ABSENT: Gray 
 
The Chairman, Mr. DiFatta, cast his vote as YEA. 
 

And the motion was declared adopted on this, the 8th day of April, 2014. 
 

#10 On motion of Mr. Landry, seconded by Mr. Sercovich, it was moved to 
approve a resolution to authorize management to negotiate a contract with the 
Mississippi Medicaid Agency and with any third party payor seeking a contract 
for provision of healthcare services by SBPH.  

Mr. Landry stated that Mississippi Medicaid requires that the approval be in 
resolution form and voted on by the HSD Board.  Mr. Landry stated that the 
verbiage written in the resolution is the verbiage that Mississippi Medicaid 
requires.   

The above and foregoing having been submitted to a vote, the vote thereupon 
resulted as follows: 

  
YEAS:  Becker, Landry, Sercovich 
 
NAYS: NONE 
 
ABSENT: Gray 
 
The Chairman, Mr. DiFatta, cast his vote as YEA. 
 

And the motion was declared adopted on this, the 8th day of April, 2014. 
 

The Chairman, Mr. DiFatta, stated that the board has petitioned the Regional 
Planning Commission to install a turning lane that will make progression into the 
hospital faster and more convenient when traveling in the western direction.  



Mr. DiFatta stated that the funds have been committed and construction on the 
turning lane will begin in June 2014.   

The Chairman, Mr. DiFatta, stated that he was disappointed that the Three-Point 
Initiative Millage did not pass.   

Mr. Sercovich wanted to apologize to Mr. Landry for the personal attacks that 
were inflicted on him during the Millage election.  Mr. Sercovich also thanked Mr. 
Landry for all that he has done for the hospital.  

Mr. Landry responded by thanking Mr. Sercovich and stating that he is used to 
it.  Mr. Landry stated he apologized to the hospital employees for the false 
items that they read and hear in public.  Mr. Landry stated that that he is proud 
of his father for picking up the signs that stated “No Landry Tax”.  

 

The Chairman, Mr. DiFatta, assumed the motion and adjourned the meeting at 
9:15 p.m. 


